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puxasNe 312 or 01.09.2023 r.

HNHcTpyKuus 1J1s1 paGoTHHKOB OTBETCTBEHHBIX 32 CONMPOBOXK/EHHE H COJelicTBHE
uHBanugaMm ¥ aunam ¢ OB3 no ofecneyeHuio 1ocTyna K ycjayramM u o0beKTam,
HA KOTOPBIX OHH MPEI0CTABIAKTCS.

Hacrosimas MHCTPYKIMA AN pabOTHUKOB 1O ODECNCYCHMIO HOCTYIA HHBANKIOB K YCIYTam
W 00BEKTaM, Ha KOTOPBIX OHH NPEIOCTARNSIOTCA (Jlaliee —MHCTPYKIHST) pa3paboTaHa B COOTBETCTBHH C 4.1
ct.15 ®enepanvroro 3akona Nel§1-@3 «O couuanbHOM 3amuTe HHBAIMIOR B POy (¢ M3MEeHEHHAMH Ha
28 anpens 2023 roga), OOITyHKTOM «I» MyHKTa 3 nprkaza Ne 1309 ot 9 nos6ps 2015 r. «O6 yreepxaenun
nopsizika ofecrneveHus yCIOBHH AOCTYITHOCTH U1 WHBANWAOB 0OBEKTOR W MPEIOCTABIAEMEIX YCIYr B
cdepe odpazoBaHUs, a TAKKE OKA3aHKUSI UM IIPH STOM HEOOXOIUMOMN MOMOLLHY.

I. O6mmne npaBuia
1.1.Ilpu npepocrapienuy yeuyr HHBaIuamM Heobxoaumo cobmonarte crieiyone odpe NpaBuia npH
O0INEHHH C HHBATHIAMM:
1.Obpawenue k uenoeexy: KOrja Bbl PasroBapuBAETE ¢ WHBAIMIOM, 0OpaIlaiTech HEMOCPEACTBEHHO K
HEMY, a He K CONPOBOXAAKOIIEMY HITH CYPAONEPEROIIMKY, KOTOPBIE MPHUCYTCTBYIOT IIPH Pa3roOBOpeE.
2. Hooicamue pyru: KOrja Bac 3HAKOMAT ¢ HHBAJIMIOM, BIIOJHE €CTECTBEHHO MOXKATh €My PYKY: AaXKE TeM,
KOMY TPYIHO JABHIaTh PYKOH M/IH KTO NOJIb3YETCS NPOTE30M, BIIOJIHE MOYKHO NIOXKATh PYKY — MPABYIO MU
JICBYIO, HTO BIIOJIHE A0ITYCTUMO.
3. Hazvieaiime cebs u Opyzux: KOIAa Bbl BCTPEUAETECH C YENIOBEKOM, KOTOPEIH IJIOX0 BHIMUT HITH COBCEM HE
BUIUT, 0083aTeNLHO HaskpIBaliTe ceOs U TeX Mmofeit, koTopeie npuiuiy ¢ Bamu. Ecnu y Bac obmias Oecena B
rpynne, He 3a0bIBaliTe NOSCHUTB, K KOMY B JAaHHBIH MOMEHT BBl 0OpauiaeTech, M Ha3BaTh ceos.
4. Ipednooicenue nomouyu: €CIU BBL IIPETAracTe OMOLIb, XKAUTE, [10Ka ee MPUMYT, a 3aTeM ClpalllMBaiiTe,
YTO M KaK JIENaTh.
5.40exeamnocme u eescnugocmy: OOpamaliTech K B3POC/ILIM MHBAIMAAM KaK K B3POCIEIM 370POBHIM
JHOAAM, a He Kak K geTsaM. OOpamarses K HUM 1Mo MMEHHM M Ha THI BO3MOXKHO TOJBKO B TOM CJIydae, €Ciid
BBI XOPOLLO 3HAKOMBI ¥ Balll COOCCEHUK NIO3BOJISIET BaM TAKOe o0palleHHe.
6. He onupaiimecv Ha KPecro-KOIACKy: ONTUPATHCS MM BHCHYTH Ha YbeH-TO HHBAHTHOM KOJIACKE — TO JKE
€amoe, 4TO ONMpAaThCs WIM BUCHYTh HAa ee¢ obnajaresie, W 5TO TOXKE MOXET pazapaxarts. MHBamumHas
KOJIACKA — 3TO YaCTh HEIIPUKACAEMOT0 MPOCTPAHCTRA YEJOBEKA, KOTOPHIH €€ HCIONB3YeT.
7. Buumamenonocme u mepnenugocms: KOTJAa BE pasroBapvBacTe C 4YEIOBEKOM, MCITBITHIBAIOIIAM
TPYJAHOCTH B OOLUEHWM, CIlylIAHTe €r0 BHUMATEJIBHO. ByJbTe TepnenuBhl, XXIUTe, KOTAA YEJOBEK caM
3akOHYHT (pazy. He nonpapasiite ero u He noropapupaiite 3a Hero. HUKOraa He NMPUTBOPSITECH, YTO BB
[OHMMAETE, ECJIM HA CAMOM JeJie 5TO He Tak. [lopropure, 4TO BBI IOHSIM, 5TO TTOMOKET YETOBEKY OTBETHUTH
BaM, a BaM —TIOHATh €ro.
8. Pacnonoxcenue 015 Gecedbl. KOT1a BBl FTOBOPUTE C YEJIOBEKOM, MOJIB3YHOLIAMCS WHBATHUAHOM KONICKOH
WIH KOCTBLIAMH, PACTIONIOKUTECH TaK, YTOOB! BAIM M €ro Iiasa ObUTH Ha OJTHOM YPOBHE, TOrAa BaM Oyaer
Jierde pa3ropapuearh. PasroBapusas ¢ TEeMH, KTO MOKET, YATATh 1O Ty0aM, pacnonoKUTeCh Tak, YTOObI Ha
Bac maman cBet, ¥ Bac 65110 X0po1o BUAHO, MocTapaiitecs, uToOsl BaM HHuero (efa, curapeTsl, pyKu),
HE MeLIao.
9 Ilpusneyenue 6HUMAHUA Yenogekda: 4ToObl NPHBIEYL BHUMAHUE YENTOBEKA, KOTOPEHIH TJIOXO CIBIIINT,
MoMaluTe eMy pykod Wiau noxjonaire no mievy. CMOTpUTe eMy NpsAMO B ria3a M FOBOPHTE YETKO, HO
MMEHTE B BH/Y, YTO HE BCE NIOH, KOTOPHIE IJIOXO0 CIBIIAT, MOTYT YHTATEH IO Ty0aMm.
10. He cmywaiimecs, €CA CIy4aiHO JOMYCTHIIA OIUIOLIHOCTb, cka3ap "Yeuaumcea" unu "Bei cnbiinany o0
9TOM...7" TOMY, KTO HE MOKET BHIETEH UIIH CJILIIATE.
1.2.[]na obecneueHuss AOCTYNHOCTH YCIYyr JUli HHBAJIWAOB CHELHANUCTaM, HENOCPEICTRBEHHO
OKa3bIBAKOIIUM YCIYTH, HEOOX0MMO OPHEHTHPOBATHCS HA COLMAalibHBIE MOTPEeOHOCTH M 0COOEHHOCTH



COLMANBHO-OBITOBEIX OrPaHMYCHHMH HHBANMIOB, BO3HUKAIOUWIMX B pesyibTaTe 3abonesadui. [nasebii
TPUHLIHIT OKA3aHMS TOMOLUH — HE HABPEJUTE B PE3YJIbTATE HEMPELYCMOTPEHHBIX PHCKOB H OGCTOSTEIHCTE.
CoTpyNHMKH, HENOCPEACTBEHHO OCYILECTBISIOMHME PA0OTy ¢ MHBATMIAMM, NOJIKHEI NIPOXOJTUTE
MHCTPYKT2X 1O 00eCHedeHHI0 NOCTYIHOCTH I MHBANMIOB YCIYT M OGBEKTOB, Ha KOTOPEIX OHH
TMPEAOCTABIIAIOTCSA, IPU MPUEME Ha paboTy B YUPEXEHHY, [IPH MEPEBOE HA APYTYIO JOMKHOCTD, A TAKKE
HEOOXOAMMO POXOIUTE MOBTOPHBIN MHCTPYKTAXK OJIMH Pa3 B TIOIr0/A.

OtrocuTeck K IpyroMy 4esoBeKy, kak K cebe CaMoMy, TOYHO TaK e ero yBaxalTe — M TOrna oKazaHue
YCIIYTH B yupexIeHu# 1 obmenue 0yayT ad ek THBHBIMHU.

IL ConpoBo:xenue HHBATHIOB HA NPHEME B YIPEKICHHH
At obecnieyenms NOCTyNa MHBaNWAOB K YCIyraM H OOBEKTAaM, Ha KOTOPBIX OHH MPEHOCTABJIAIOTC,
OTBETCTBEHHOMY COTPYAHHKY MPH NpUEME HHBAIHA B YUPEHKIECHHE HEOOXOMHUMO:
2.1. Pacckasath mHBamuLy 00 apXMTEKTYPHBIX OCOBEHHOCTSX 3aHHs YUPEeXKIeHHS:
- KOJIMYECTBE ATaXEeH,
- OCHOBHBIX HCOOXOAMMBIX TIOCETUTEITIO MECTAX M MX PACTIONOKEHHS B 31aHHH, B KAKOM KaGHHETe K KOMY
00paTUTECA MO BOTIPOCAM, KOTOPBIE MOTYT BOSHHKHYTB B XOIe NPeOCTaBICHHUS YCIYIH;
- PacIONOXKEHHE CAHY3I0B. :
2.2. PacckasaTh, yUUTHIBAS CTENICHD COMMANBHBIX OIPaHUYCHHI KITHEHTOB, 06 0COOSHHOCTIIX OpraHuzaluu
AOCTYTIHOH CPe/ibl B YUPEKIEHHN: HATMYHH MAHAYCOB, MHEMOCXEM, TAKTHIBHBIX JOPOKEK, NOpYUHEH U
TAKTHIILHBIX METKaX Ha HMX M T.. Ocoboe BHMManHe OOpaTHTh Ha 3HaKW, NpexyHpPesKAAoNme o
ONACHOCTH: 3BYKOBBIC CHTHAII TPEBOTH, CBETOBEIEC Tablio, 00yUMTE SKCTPEHHOH 3BaKyaLuy, HAUb0Iee
OBICTPBIM 1 5e3011aCHBIM COCOGAM BEIXOAA U3 3aHMS.
2.3. IlpoBecTH 3KCKYPCHIO 10 YUPEKICHUIO, 06paTHE BHUMAHUE HA PACTIOIOKEHHUE CAaHUTAPHEIX KOMHAT,
nectruil. [Ipy HeobxommmocT 0OpaTUTH BHUMAHWE HA MEXAHM3MBI OTKPBIBAHMA-3aKPBIBAHMS JBEpPEl,
CaHUTaPHEIX [IPUOOPOB, O0YHHUTH MEXAHH3MY HX OTKDPBIBAHHS-3aKPBIBAHMS, TTOKA3ATh KHOILKH 3KCTPEHHOTO
BBI30BA NEpCOHANA.
2.4. Tlo3nakoMuTs HHBANMAA CO BCEMH CNICIHATHCTAMH, 320eHCTBOBAHHEIMH B paboTe ¢ HUM, JUYHO,
TPEACTABUE 10 GaMUINK, UMEHH H OTYECTBY CIIELMANNCTA U HHBAJIHAA Apyr npyry. Hudopmuporars, x
KOMy OH JI0JKeH 00paTHTBCS BO BCEX CllyHastx BOSHUKAIOMUX 3aTpyAHEHMH
2.5. Ilpu 3aBepuieHHH NPUEMA B yUPEKIEHHE YTOYHUTD, OCTATHCE Y HEro JIi Kakue-THO0 BOMPOCH UIH
0co0BIe MOKETaHHU. :

IIL. Conporosxienne HHBAIUAOB IPH OKA3AHHH HM COLHAIBHBIX yeayr
3.1.Jinst o6ecnieyenmst TOCTYIA MHBAIMIOB K YCIyraM H ofbeKTam, Ha KOTOPBIX OHM TIPEAOCTARIISIOTCS,
MPH OKA3aHWH YCITYTH B YUPEXKIEHHM HEOOXOAHMO:
- YETKO Pa3bACHUTB rpadHK OKazaHUsl YCIYT; _ :
- YKazaTh MECTO (IIOK43aTh HYKHBIH KaGHMHET), aKUEHTHPOBAB BHHMAHHE Ha TYTh IO YUYPEKACHHIO
OT BX0/a 10 KabuHeTa.

IV. ConpoBoskaenue HHBAIHIOB IpH NpeIoCTABACHHH HM COLMATbHO-OLITOBBIX YEJIyT
4.1.1s1 Toro uTOOBI HE NOCTABUTH B, HENOBKOE MOJIOXEHHE [OCETHTEN, HEOGXOMHIMO HEHABISUHUEO
nodece10BaTh ¢ HAM /7T BESICHEHHUS €10 (DYHKLHOHATIBHEIX OCOOEHHOCTElH 1 OTpaHHYEHHH, BbI3BAHHBIX
3a00CBaHMEM, CBA3AHHEIX C  OBLITOBBIM  OGYCTPOHCTEOM €ro  SKHSHM:  JMYHORN THTHEHOH,
MCHXO0IMOLHMOHANLHBIMU OCOOEHHOCTSIMH.

V. Ilpasnna aas M ¢ pasHLIME paceTpoiicTBaAMH dynkuuii oprannsma
Hpasuna npu o6wienuu c uneanudamu, UCnbIMbIBAIOUUMU HIPYOHOCHIN NPU REPEOBUNCEHULL:
* IlomHute, YTO HHBaNMIHAas KOISICKA — HENPHKOCHOBEHHOE NPOCTPAaHCTBO 4YenoBeka. He
o0nokavnBaliTeCh Ha Hee W He ToJKaiTe. HauaTs katiTh KOIICKY Ge3 COrnacus nu BaJIHJa — TO JK€ CaMoe,
YTO CXBATUTE M [IOHECTH YellOBeKa O3 ero pasperueHus. '
* Beerna crpammvsaiite, HysHa JIM TOMOUIb, NPEXNE UYeM OKa3aTh ¢¢ WHBANHMIAM, HCTIBITBIBAOLIMM
TPYAROCTE TIDH NCPCABIKEHUH, U TPEANIAraiTe MOMONLb, €CTH HYKHO OTKPHITh TSKEIYH) JBEph WM
NPOMATH TI0 KOBPY € JUTMHHBIM BOPCOM. g ot
* Ecnn pame mpemioxenue o TOMOMM NPHHATO, CMPOCHTE, YTO HYXKHO AENaTh, H HETKO chenyire
HHCTPYKLHSIM.



« Ectit BaC MONMPOCHIM TIOMOYb HHBATHIY, TIEPE/BUIAIONIEMYCS HA KOJISICKE, CHAYa/1a KaTHTE €€ MEJIEHHO.
Konsicka GEICTpo HabMpaeT CKOPOCTh, M HEOKM/IAHHBIH TOTIOK MOKET MPUBECTH K NIOTEPE PABHOBECHS.

» Beerga muuno y6exaiftech B ROCTYNHOCTH MECT, TAC TIAHUPYETCs NIPOE3], KOACKH.

« He Hamo XJ0maTh 4eI0BeKa, HaXOISIIErocs B MHBAIMAHOM KOJIACKE, MO CTIMHE WIIK MO Iiedy.

o+ Ecnu BO3MOXKHO, PACIONOKMTECh Tak, YTOOH Bami 1uua ObutM Ha ofHoM yposne. H3Geraiire
TIONOMKEHHS, IPH KOTOPOM BaleMy COOECETHUKY HYKHO 3alIPOKH/IBIBATH FOJIOBY.

« Ecili CyLLECTBYIOT apXUTEKTYPHBIE Oapbepbl, HPEAYNPENUTE O HUX, YTOOLI YEIOBEK UME]I BO3MOKHOCTE
NPUHUMATh PEIleHUs 3apaHee.

+ TlomuuTe, UTO, KAK MPABKIO, Y JHOZEH, MMEIOLIHX TPYIHOCTH NpPH MEPENBWXKEHNH, HET NpodieM co
3pEeHHEM, CIIYXOM U IOHUMaHHEM.

» He aymaiite, uto HEOOXOAMMOCTE MOJIB30BATHCS HHBATHHOH KOJACKOH — 3TO Tpareaus. JTo criocod

cBoGonHOrO (CCM HET AapXWTeKTYpHbIX OapbepoB) mepeiBwieHus. ECTb JIOIM, MOMB3YHOMMECS
WHBATWAHOH KOJIACKOH, KOTOpBIE HE YTPATHIM CIIOCODHOCTH XOIUTh W MOTYT NEPEABUraThCsA C NOMOLLBIO
KOCTBLIEH, TpocTd M T.0. KONSCKH OHM HCTONB3YIOT JUI TONO, YTOOBI SKOHOMHTH CHIBI M OricTpee
nepeBUraThes.

VI. TipaBaia npu 00meHdd ¢ HHBATHIAME, AMEIOIEMH HAPYIIeHHE 3PeHHE HIH He3PsIHMH
» OKa3pIBasl CBOK NOMOIIL HE3PSUEMY 4EIIOBEKY, HANPABIAHTE €ro, He CTHCKUBAA €ro PyKy, MIMTE Tak,
KaK Bbl 06BMHO XoquTe. He HysKHO XBATATh CENOro YeI0BEKa M TAIMTE €10 32 COOOH.
» OnUIHUTe KpaTtKo, rie BBl HaxoauTech. Ilpemynpexnaire O NPENATCTBUAX: CTYNEHAX, JIyKaX, AMax,
HU3KMX NPUTONOKAX, TPyOax u T.II.
« MHcmonesyiiTe, €cid 3TO YMECTHO, 3HAKOMBIE (pasbl, XapaKTepU3YIOIMe LBET, PacCTOAHME,
OKPYKAOIIyI0 00CTAHOBKY. JIeMTeCh SMOIMOHANBHBIM BO3AEHCTBHEM OT yBUCHHOTO.
o Eciu BH coBupaetecs YMTATh He3psAdeMy 4eIOBEKy, CHayana npemynpemute ero o6 srom. I'oBopure
OOBIYHBEIM T'0JI0COM.
» Ec/IM 3TO BaXHOE MMHCHMO WIH AOKYMEHT, HE HYXHO /Ui yOeIUTEeIBHOCTH aBaTh €ro norporats. Ilpu
3TOM HE 3aMeHsITe YTeHHE NEPEeCcKa3oM, He HpOIycKaliTe HHGOpMAaLHIO, eclH Bac 00 3TOM He MOIpPOCAT.
Korna Hespsuuii 4esioBeK MOJDKCH MONMMCATH JTOKYMEHT, NMPOYMTaiTe ero 00s3aTeNBHO TONHOCTBO.
MHBaTUAHOCTE He OCBOOOMKIAET CJENOro YeJOBeKa OT  OTBETCTBEHHOCTH, OOYyC/IOBICHHOM
3aKOHOIATEe/IbCTBOM.
« Beerna ofpamaiitech HENOCPENCTREHHO K YENOBEKY, JaXe €CJIH OH BAac HE BHJIMT, 4 HE K €T0 3pAueMy
COTIPOBOKIAOILEMY .
« Beerna HazeiBaiiTe ce6s 1 IpeCTaRmsiTe APYTHX COOECETHUKOB, & TAKXKE OCTANBHBIX MPHCY TCTBYIOINX.
Eci BB XOTHTE MOKATH PYKY, CKaXUTE 00 3TOM.
» Korjia BBl pe/inaraeTe HE3psSIEMY YENOBEKY CECTh, HE YCaXKMBAMTE €ro, a HalpaBbTe ero PyKy Ha CIIUHKY
CTy7a WM MOAJIOKOTHHK. He BOAWTE MO MOBEPXHOCTH €r0 PYKY, a JalTe eMy BO3MOMKHOCTH cBOOOIHO
noTporatk npeamer. Eciu Bac MONpocuiId MOMOYb B3ATh KAKOH-TO IPEAMET, HE CEAYEeT TAHYTH KHCTh
CENOro K NpeAMETY ¥ OpaTh ero pyKoM 3TOT MpeiMeT.
« Korna BEI 00IaeTech ¢ MpYINOH He3psauX MoeH, He 3a0bIBaliTe KaXbIi pa3 Ha3pIBATE TOTO, K KOMY BbI
oOpallaeTecs.
« He 3acrapisiite pamero cobeceauKka 00pamaTeCs B MyCTOTY: €C/IM BBl TIEPEMEIIAETECE, IPESAYIPEUTe
ero 00 3ToM.
« BrionHe JOMYCTAMO YIOTPeOIATh CIOBO «CMOTPETh». [l He3psuero 4eloBeKka 5T0 03HAYAET «BHIECTH
PYKaMmu», 0cs3aTh.
« Vi36eraiiTe paciuIbIBUATEIX ONPEAC/ICHHE W HHCTPYKIMH, KOTOpBIE 00BIYHO COMPOBOKAAIOTCA JKECTAMH,
BhIpaXkeHuii Bpofe «CTakan HAXOAMTCA IAE-TO TaM Ha cTone». CrapaidTech OBITH TOYHBIMM: «Craxkan
rocepegrHe CToNa».
o Eciit BBI 3aMETHITH, YTO HE3PAUHil ueNoBeK cOMNCS ¢ MaplIpyTa, He YIIPaBIAiTe ero IBMKEHHEM Ha
PACCTOSHIH, TIONOMIUTE U TIOMOTHTE BHIOPATHCS HA HY KHBIH Iy Th.
« OKa3BIBas IOMOIIL HE3psAUeMy, ABATAiiTeECh HE TOPOIIACH, H TIPU CIYCKE ITH MOJBEME NO CTYNEHbKAM
BEIUTE HE3PAUYEro NepreHAUKyISIpHO K HiM. He nenaiite pulBKOB, Pe3KHMX JBIHKSHHI, PSyNpexanTe o
TPENSTCTBUAX.



VILIIpasuia npu o0MeHNH ¢ HHBAJIMIAMHE, HMEIONIMMHE HAPYIICHHE CJIyXa
» PasrosapuBasi ¢ 4€JI0BEKOM, ¥ KOTOPOTO TLIOXOMH CITyX, CMOTPUTE NpsMO Ha Hero. He 3aremusiite cBoe
JIALIO ¥ HE 3arOpakKuBaiTe ero pyKaMH, BOJOCAMH HIIH KaKHMH-TO npenmeTaMn Bam COGGCGI{HHK JIOTDKEH
UMETh BO3MOMKHOCTE CIEIUTH 33 BEPAGKEHHEM BalIETo JTHIA.
» CymecTBYeT HECKOJIBKO THIIOB M CTeneHei riayxorsl. COOTBETCTBEHHO, CYNIECTBYET MHOTO ¢Hoco00B
OBIIEHHS C NOJBMHM, KOTOPEIE TUIOX0 cibluar. Eciu BB He 3HaeTe, KaKoH MpeArnoYecTh, CUPOCHTE Y HUX.
+ HekoTopble TFOIM MOTYT CIBILIATE, HO BOCIPUHMMAIOT OTAE/IbHBIE 3BYKH HETPaBUIBHO. B aToM ciyuae
ropopHTe GoJiee IPOMKO M YETKO, OAOUpas NOAXOAAMMI ypoBeHs. B apyrom ciyyae noHanoOures UMb
CHM3HUTB BBICOTY TONIOCA, TAK KAK YeIOBEK YTPaTH/I CHOCODOHOCTE BOCIIPHHUMATE BEICOKHE YacTOTHI.
« UroOHI TIpUBJIeYh BHUMAHKCE YeI0BEKA, KOTOPHII IIOXO CHIBIIIKT, HA30BUTE €ro 1o uMeHH. Eciu oTseTa
HET, MOYKHO CIIETKA TPOHYTH YEIOBEKA MUK XKe TIOMAXaTh PYKOH.
« 'oBOpHUTE ACHO H poBHO. He HyKHO H3ITHIIHE NOAYEPKUBATE 9T0-TO. KpuuaTs, 0cOOGEHHO B YX0, TOXE He
Hajo.
« Ecnu Bac IpOCSAT MOBTOPUTH YTO-TO, ToNpoGyiiTe mepedpasupoBaTh CBOE Mpeaiioxkenue. Menons3syiite
HKECTHhL.
* VBemurech, 4To Bac NoHAIH. He CTeCHIHTeCh CIPOCHTD, OHSI T Bac COOECEIHMK.
« Ecim Bel coobwaere uudopMaipo, KOTopas BKIIOYaeT B ce0d HOMEp, TEXHWYECKHMA WM ApYrod
CTOXKHBIH TEPMUH, a[pec, HAMAILIKTE &€, COOOIIMTE 0 (haKcy MIH SIEKTPOHHOH IOUTE WK FOOHM APYTHM
croco0oM, HO Tak, 4ToOK! OHA OBLIA TOYHO NOHATA.
» Eci CymiecTBYIOT TPYAHOCTH [IPH YCTHOM OOTIEHHH, CIIPOCHTE, He OYIET JIU NPOIIE NepeHHCHBAThCS.
« He 3abpIBaiite 0 cpeae, KOTOpas Bac OKpyXKacT. B OONBINMX MM MHOTOJKOHBIX MOMEILEHUSIX TPYAHO
00IHATEE ¢ MOABMHU, KOTOPBIE IIOX0 CIBIIAT. SIPKOe COHIIE WM TEHb TOKE MOTYT OBITh GaphepamMH.
» O4eHb 4aCTO IIyXHE JIOAM HCIONB3YIOT S3bIK JKecToB. Ecmu BEI obmiaerech uepes MepeBOJYHKA, HE
3a6yIbTe, 4TO 0OPAMIATECS HAI0 HENOCPEICTBEHHO K CODECEIHUKY, & HE K [IEPEBOIYHKY.
« He Bce mo/H, KOTOPBIE TIIOXO CIBILIAT, MOTYT YHTaTh 10 IybaM. Bam mywine Bcero cnpocuts 06 9ToM
npu nepeoii Betpede. Ecmu am coGeceTHUK 061afaeT STHM HABBIKOM, HYXKHO COOIIONATE HECKONBKO
BaXKHBIX NpaBul. [IOMHUTE, YTO TOJIBLKO TPU M3 JECATH CIIOB XOPOLIO MPOYHTHIBAOTCS.
« Hy»KHO CMOTPETE B ITHIIO COOECENHHKY H TOBOPUTH ACHO M MEUIEHHO, HCIIONE30BATh MPOCTHE (Ppasbl 1
u3beraTh HECYLIECTBEHHBIX CJIOB.
« HyHO HCIIOJNIB30BAThH BBIPAXKECHHUE [HMIIA, JKECTHI, TEJOJABWKEHHS, €CIM XOTUTE MOAYEPKHYTH HIH
NPOSICHATE CMBICIT CKAa3aHHOrO, -,
VIIL ITpaBuia npu o0IeHNH ¢ HHBATHIAMH, HMEIONHMUA 321€PKKY B Pa3BHTHH H NPOO/IeMbl

00menusi, YMCTBeHHBIE HAPYIICHUS

 McnoneayiiTe JOCTYITHBIHN A3bIK, BRIPAXKANTECh TOYHO H 110 CYTH Jiena.
* Mz0eraiite CIOBECHBIX IUTAMIIOB U 06p33Hh1X BBIPKEHHM, €CITU TONBKO BEL HE yBepeHu B TOM, 4TO Ball
cobeceTHUK € HUMH 3HAKOM.
» He rosopute cBricoka. He gymaiite, 9ro Bac He MOAMYT.
» Undopmupys 06 yciyrax, KOTOpPhle MOKET TONYYHTh [OCETHTEb, PACCKA3BIBANTE BCE IO IIATam.
Taiire BameMy cobeceHHKY BO3MOKHOCTH OCMBICIIMTE KasK/IbIH IHAT IOCTIE TOT0, KaK Bbl HH)OPMHPOBAIIH
e, ' : :
 MlcxoaMTe M3 TOTO, YTO B3POCIHEIH YEI0BEK € 3a;1epxc1<ou B pa3BUTUH HUMEET onpeneneHHmH OIIBIT, KaK U
moGO# IPYroii B3pOCHBIA YEN0BEK.
* Eciiit HeoOX0/1MMO, UCIIONB3YiiTe Hnmocmaunﬂ M1 cbororpa‘buﬂ Bym;re FOTOBHI MOBTOPUTEL HECKONIBKO
pas. He cnapaiitecs, eciiy Bac ¢ NepBOro pasa He NOHSIM.
« OGpaIaiiTech ¢ YeNOBEKOM ¢ IPOOHEMAME Pa3BHTHS TOYHO TakK e, KaK Bbl Obl 0Opamanucs ¢ JO0HM
apyrum. B Gecene o6cyKaaiiTe Te XKe TEMBI, Kakue Bbl 06CysKaaeTe ¢ APYTUMHU TFOABMH.
* Ofpaniaiitech HENOCPEJCTBEHHO K COOECEHHKY, @ HE K €r0 COIIPOBOXKIAIOMIEMY.
o TIOMHHTE, YTO JIIOJM C 3aJePKKOM B Pa3sBUTHH JEECNOCOOHbL M MOTYT IOJMNHCHIBATE JOKYMEHTHL,
KOHTPaKTHl, FOJIOCOBATh, 1ABATh COINACHE HA MEIUIMHCKYO IOMOIb H T.A.



IX.IIpaguia npa o6meHnH ¢ HHBAJIHIAMH, HMEIOIMHMH INCHXHYeCKHE HAPYIICHHS
[Teuxyyeckye HapyLIEHHs — HE TO e CaMOe, YTO MPoOIeMBI ¢ 3aJepiKKOi B pazeuTHi. JIroam ¢
NCUXUYECKHMH IPoOIeMaMU MOTYT HCTIBITHIBATE SMOLMOHANBHEIE PACCTPOMCTBA WK 3aMEIIATEILCTRO,
OCNOMHSIOIINE WX JKM3HB. ¥ HUX CBOH 0COOBIH 1 H3MEHYUBEIH B3I HA MUD.

* He nafo qymars, 4T0 JIIOAH ¢ IICHXWYECKMMH HapyIIEHUAMHM 00S3aTeNIBHO HYKIAIOTCA B
JIOTIOJIHUTENIHHOM IOMOIIY U CIIELMaIbHOM 00panIeH i .

* Obpawaireck ¢ IHOJbMH ¢ ICHXWYECKAMH HAPYIIEHHAMH KaK ¢ THYHOCTAMH. He Hy»HO Jenatsh
MPEeXACBPEMEHHEIX BEIBOJOB Ha OCHOBAHMH ONbITa OOIIEHUs C APYTHMH JIOILMH € TaKO#H e GopMoii
HHBAITHTHOCTH.

* He cnemyer qymaTh, 4To JIIOAH € IICUXHYECKUMH HAPYHICHUAMHM OoJiee IPYTHX CKIOHHEI K HACHITHIO,
Oto mup. Ecnu Bel ApykemoOHB1, OHM Oy IyT UyBCTBOBATEL ce0d CIIOKOMHO.

* HepepHo, 4TO MOAM ¢ MCHXUYECKUMH HAPYIICHHSIMH HMEIOT NpoGaeMEl B IOHHMAHMH MIIH HUIKE T10
YPOBHIO MHTENIEKTA, YeM OONBIIMHCTRO JTFOICH.

* Eciii "estoBek, MMEIOLIMI ICMXUYECKHe HAPYIIeHNUS, PACCTPOCH, CTIPOCHTE €r0 CIIOKOHHO, YTO BHI
MOXKETE CIenaTh, 4TOOBI MOMOYb EMY.

* He ropopute pesKo ¢ 4eIOBEKOM, HMEIOIIHM NICUXHYECKHEe HApYIUeHNUS, TAKe €ClI y BAC ECTh JIst
3TOr0 OCHOBAHHUSL.

X. IIpasnia npu o0Iennn ¢ AHBAIHIOM, HCIBITHIBAIONIAM 3aTPYAHEHUN B PedH
* He urnopupy#irte o€, KOTOPEIM TPYIHO FOBOPHTE, HOTOMY YTO TOHSTE WX — B BALIMX HHTEpECaX.
* He nepeOupaiite v He NONpPaBIANTE YENOBEKA, KOTOPHIH HCILITEIBACT TPYAHOCTH B peur. Hauunaiite
TOBOPHTE TOJBKO TOTAA, KOTa YOSAUTECH, YTO OH YIKE 3aKOHYMII CBOKO MBICIE.
* He nerraiiTeck yCKOpUTE pasrorop. byisTe roTOBEI K TOMY, YTO PasroBOp C YEJOBEKOM C 3aTPy IHEHHOM
pedbio 3aiMeT y Bac Oonblie BpeMeHHU. Eciu BBl criemTe, Tydlle, H3BHHMBLINCE, IOTOBOPUTECS 00
O0IIEHHH B IPyTO€ BpeMsl. ‘
* CMOTpHUTE B ML cobeceAHUKY, [IOICPIKUBANTe BU3YaTsHbINA KoHTakT. OTaalite sToli Gecene Bee
Ballle BHUMaHHe.
* He mymaiite, 4To 3aTpyIHEHHA B P4y — NOKA3aTeb HU3KOTO YPOBHS HHTEIIEKTA YETOBEKA.
* Crapaiirech 33a/1aBaTh BONPOCH], KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HIIM KMBKA.
* He nputeopsiitech, €M BB HE TIOH:ANH, YTO BaM ckasanu. He ctecHsiitecs nepecnpocuts. Ecnn Bam
CHOBA HE Y4J10Ch IIOHATH, NONPOCHTE MMPOM3HECTH CIIOBO B 00JICe MEIICHHOM TEMIIE, BO3MOIKHO, 10
Oykeam.
* He 3a0k1BaiiTe, 4TO 4€I0BEKY ¢ HAPYLIEHHOH PEYRIO TOXKE Hy)KHO BhICKa3aTees. He nepeGusaiite ero u
He nozasngite. He Toponure ropopsimero.
* Ecnu y Bac Bo3HMKa0T 1poOiemMsl B OOLLEHHH, CIIPOCHTE, HE XOUET JIM Ball cOOeceHHK HCTOIB30BATh
ApYTO#i crocol — HAMHCATh, HATIEYATAT.

XLAnaroputm geiicreuii corpyaaukoB I'B/IOY (najee-06bekT), npu oGpamennn
MaJIOMOOHJIBHBIX Ipynn Hacegenus (1ainee-MI'H) 1 HAHBaHA0B 10 OKAa3aHHIO
YCJIYI JOCTYNHOCTH 00beKTA.

11.1CoTpy1HEKaM, OTBETCTBEHHBIM 3a OKazaHue nomoimd MI'H u uHBammaam B CONPOBOKICHUE HX
Ha 00BeKTe HeOOX0OUMO:

Yensmas 3B0HOK BEI30Ba, cOTpyIHHKY I'B/IOY HeoOXommMo BCTPETHTh MHBAIMIA HA KPECIo-
KOJLACKe (MJIH MHBaIAJa APYTOk KaTeropuH) Nepest BXOAOM Ha TEPPHATOPHIO, OKA3aTh MY IOMOIIb [TPH
BXOJE€ (BEIXOJIE) H CONPOBOJMTE JIO MECTA IPENOCTABICHUS YCIIyTH. YCIYTH TPEIOCTABISIOTCS B
IIOMELICHHH Ie1arora- ICHXo0Iora.

ConpoBoKIaroIHii COTPYAHAK 00513aH 0Ka3biBaTh noMonrs MI'H it uHBaHAY, PH BEITOIHEHAH
UM JIEACTBHH caMO00CIy >XUBaHMs C YIETOM BPEMEHH €r0 HaXOXKACHH Ha 0ObeKTe (CHATHE BEpXHER
OJIEX B, BO3MOHOCTE IIOCEIIEeHUs cany3ia ! T.JI.).

Heobxommmo oxa3piBaTh NOMOIIL HHBATHIY B 3aTPY/JHEHHBIX CHTYAIHAX, BOSHHKAIOUIMX IIPH
HAXOXK/IEHHH Ha O0BEKTE H IOJIyYEHHH YCITyTH.



Hocne npepoctagnenust ycluyrn u OQOPMICHHS HEOOXOMMMBIX JIOKYMEHTOB COIIPOBOJHTE
HHBAIIA/IA Ha KPECIIO-KOJIICKE (MIIH APYroil KATETOPHH) K BEIXOJY C TEPPHUTOPHH.

OxaspIBaTh IpH HEOOXOMUMOCTH IOMOIIE: HHBAIK/TY HPH MOCATKE B COLMATBHOE TAKCH WM HHOE
TPAHCIIOPTHOE CPEACTRO. :

Cobmomate mpodeccHOHANBHYIO 3THKY B3aUMOOTHONICHWNH H HE MJONYCKAaTh CHTYAIHii,
NPENSTCTRY FOIUX MOIYYCHIIO HHBAIHIOM yCIyT HapaBHe ¢ JPYTHMH JIHIAMH.

HeobOxomimo obecneunTs Ha 0OBEKTE BOZMOKHOCTE:

- 0711 KHBAIMIOB, HMEIOIUX CTOMKHE HAPYIICHNS CllyXa M CTOHKHC HAPYIICHHUS CIIyXa ¥ 3PEHHs
— IOIIYCK CYPJOUEPEBOIIMKA H THGIOCY PIOTIEPEBOIUHKA,

- ULl MHBAMOB, MMCIOIMHUX CTOHKHE HApyIIeHHs 3peHHs — JOMYCK Ha OOBEKTHl COOAKH-
TOBOABIPA B COOTBETCTBHH C YacTHIO BTOPO¥ crater 15 denepansroro 3akona ot 24 nosOps 1995
roja No 181-03 «O conmanpHOMi 3alIUTe HHBATHIOB B POCCHICKON Demepartum» {c
u3MeHenuamu Ha 28 anpens 2023 ropa).

11.2. Nomyck cobaxm-moBo/ibps B YUPEXKICHHE BO3MOXKEH TONBKO NPH HATHYHH JOKYMEHTA,
TOATBEPKIAIOMEr0 ¢e CHENHaNbHOE OO0y4YeHWe H BHIZaBAEMOro 10 (GopmMe ¥ B IOPSIKE,
yTBepieHHoM Ilpukasom Muutpyna Poccrn ot 22.06.2015 Ne 386m «O6 yreepicaenun (GopMbr
JIOKYMEHTa, IOATBEPIKIAIONIETO CIEIHaTbHOE 06yquHe COOaKHM -IMPOBOJHHKA, W INOPAIKA €ro
BBITAYM). :

Ilpn nocemenun Y‘Ipe)I(,Z[GHI/Iﬁ BJIa);[eJIeu COG&KH-HOBO)J;LIPH MOIKEH HMMETh Ipu cebe B
00s13aTeTFHOM TIOPSIKE: . . -

- TOKYMEHTEHI, IIO,IITBCp)KI[aIOI_D;I/Ie CTaTyc cobaku, Kak 1'1013011511351 IacmopT CcoOaKu- MOBOARIPS,
HOITBEPKTAIONIMIL, UTO cobaka 00y4anacs APeceype 1o CHELHATEHOMY KYPCY U cO6aK- TOBOIBIpeit
U HE SABIIACTCH arpeCCUBHOM IS OKPY KAIOIHAX '

-BETEPHHAPHBIA MacIopT (BETEPHHAPHOE CBHETENIBCTBO) Ha COBAKY, TT0ITREP A0 HATHYHE
BCEX HEOOXOAMMEIX IPUBHBOK H OCMOTPA BETEPHHADPA,

-HamMIHe y Cco0aKM HAMODIHWKA M. CHEUHATBHOH LIIEHKH COBAKH-OBOJBIPS  C
OIIO3HABATEIFHBIMY 3HAKAMH 1 CBETOOTPAKAIOIIHME 3JIEMEHTAMH.

B Vupexnenun HOpemyeMOTpPeHO Ul COOAKHM-TIOBOABIPS CHCHHATGHOE MECTO  JIs
OT/IBIXa/O3KHIAHHS, MAHAMAIBHBIH pa3sMep KOTOPOTO COCTABISET 1,5 M2 ¢ BO3MOMKHOCTBIO (DHKCAIH
cobaku Ha CBOOOJHOM IOBOAKEe. MeCTO OTHBIXa/0KHITAHHS COOAKH-IOBOABIPS JOIDKHO OBITH
3aIMINEHHBIM OT X002 (CKBO3HAKOB) | Tleperpena (BIak 0T 000IPEBAIONIIX TPHOOPOBR, OrPAXKICHO
OT MPSIMBIX JIy9€H CONHIIA), B He JODKHO PAcIioNaraThes Ha IPOXoe.

Pexomenmyercas oOecreduTh 30HY OTOBIX&/OXMHIAHHS GHCTOH NOACTHIKOH ¥ He
IIEPEBOPAYHBACMOM MOMIKOH AT BOJIBL :

11.3. Tlopsimox aeficTBHE COTPY THEKOB IIPH HocemeHr: OpraHu3alyy JIHIa ¢ cobaKOH-IOBOIBIpEM

B cmyuae, ccim mocerutens 3apaHee cOOGINACT O CBOEM IIPYXOJE OTBETCTBEHHOMY 3a
COIIPOBOXKICHHE B Y UPEeKICHUY MAIOMOOHIBHBIX IPYIII HACETSHMsI H HHBAIKMIIOB, [0 TenedoHaM,
YKa3aHHBIM Ha O(QHIMATEHOM caiiTe Yupexienus & pasnene «JIocTymHas cpeay, OTBETCTBEHHEII
YTOYHAET: '

- BpeMs IMOCEIIEHUS; _

- HEOOXOIUMOCTE B IIONMYYCHHH YCIIYTH Ha O0BEKTE;

- HaMUIAe COOAKH-TIOBOABIPS;

- MOTPEOHOCTH B OCOOBIX YCIOBHSIX OXKHIAHHS coBau- ~IIOBO/IBIPS HA BPEMA r[onyqelmﬂ YCIIYTH.

B cioywae sBKkM mEIA ¢ cobaKoii- HOBOJIprCM 6e3 mpeynpeKaCHAS Baxrep 1o Ttenedhony
CBA3BIBACTCA C OTBCTCTBEHHBIM IHMIIOM M TPEAYUPEIKAAET O NPUXOJE IOCETHTENS ¢ co0aKoii
HOBOJBIPEM.

IIpy BeOOXOAUMOCTH OTBETCTBEHHOE JIHIIO noxa3m13aeT MECTO OT/IBIXa/0KHAaHHUS I COOaKHT-
TOBOZIBIPS, Jallee CONPOBOXK/(ACT BIIAJENbIA K MECTY OKa3aHMsl Y CITyTH. ]

ITo OKOHYAHHIO IPEIOCTABICHAS yCIYTU OTBETCTREHHOE JIUII0 COIPOBOKIIACT IIOCETHTENS K MeCTy
OT/IBIXQ/OXANAHNS COOAKU-TIOBONEBIPS (ecM paHee B OTOM Obuia HOTPeGHOCTB) M  YTOUHSIET
He0OXO0JMMOCTE B IIOMOIIH [0 OPHEHTAHA Ha TEPPUTOPHH Y 9pEKISHHS.



Bo Bpems BemonHeHus Co0aKOW-MOBOABIPEM (YHKIHH CONPOBOXKIEHUS 3allpeInacTcs
IOCTOPOHHKM JIHIIAM €€ YIOIIATh, ITaIuTh, 3BaTh, TaK KaK 9T0 MOXKET OTBICYb COOAKy OT HCIIOTHEHHUS
00s3aHHOCTEH ¥ IOBJI€Yh COBEPIUEHHE OIMUOKH, ONACHOMH IS XO35IUHA.

Obmarecst ¢ cofakoi MOKHO TONBKO C Pa3pelIeHHs €€ XO3AHMHA, B CBOOOJHOE OT BEUIIOMHEHHA
(YHKIHIA CONPOBOMKICHUA BPEMSL.

HHcTpyKImio pa3padoTal 3aBeayOLHH X03MHCTBOM %"/ E.JI.bypxaeBa

JOKYMEHT MOZMUCAH SMEKTPOHHOM MOAMUCHIO

rOCYAAPCTBEHHOE BHODKETHOE JOLLUKOJ/IbHOE OGPA30OBATEJIbHOE 27.11.23 11:46 Ceptudukat 559F9132F8F56766112677D8D3BEC4CE
YYPEXXAEHUE OETCKWUIA CAQl N2 75 KOMBMHUPOBAHHOIO BUOA (MSK)

MPUMOPCKOIO PAOHA CAHKT-NETEPBYPIA, Bacunbesa EneHa AnekceesHa,

3ABEAYIOLLWA




